
TUNING IN TO OTHERS



Welcome to Tuning in to Others

‘Tuning in to Others’ is the second in a group of four Treasure Hunt 
resources, developed in The Treasures project. Tuning in to Others 
can be used on its own, or alongside the other resources in the Treas-
ure Hunt pack.

The ‘Treasure Hunt’ resources are designed to generate space for 
you to think about how you are before, during and after the visit. 
The resources also offer a bundle of ideas for you to possibly try out 
during the visit which may go some way in creating opportunities for 
connection.

What kind of Treasure Hunt is this?

At the heart of  the idea of a ‘Treasure Hunt’ within the Treasure  
project, is the view that there are gems and  treasures to be found 
when engaging with people in the later stages of  dementia. The 
gems and treasures to be found are moments of feeling connected. 

To go on a Treasure Hunt is to be open and intentionally look for  
opportunities for connection, with the person with dementia, in 
ways which might be new or a bit different to what you have tried 
before. The treasures to be found might be in the tiniest of moments, 
a small spark or a new discovery.



Tuning in to Others

Tuning in to Others is a resource which can be used during your online 
visit with your family member/friend.  It describes a range of ideas for 
tuning in to how your family member/friend is during the visit, as well 
as to their environment and anything that is happening around them 
that might influence your online visit. 

Purpose: To offer you ideas for being alongside your family member/
friend in ways which help you tune in with what is going on for them, 
without having any set goals for what will happen during the visit.

Minding our P’s and Q’s:
Pace, Pause, Questions and Play

Some Things to Keep in Mind When Communicating with People with 
Dementia.
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What’s Involved in Tuning in to Others

The steps involved in Tuning in to Others are:

 1) Noticing & Acknowledging
 2) Naming & Accompanying 

We suggest that you: 

 •  Read all the text below before your online visit. 
 •  Have a copy of this sheet, or access to an online version near you as a 
      reminder of what each of the ideas is inviting you to do.
 •  Do as much or as little of what the ideas suggest as feels right foryou
 •  Hold lightly any set ideas of what you think should or might happen, 
      and see where it leads if you focus on responding to what you are  
      picking up from your family member/friend

These steps have been inspired by the work of Elderflowers who are  
therapeutic arts practitioners who work with people with advanced  
dementia. For more about the Elderflowers visit www.heartminds.org.uk.
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1) Noticing and Acknowledging

In these first steps you are being invited to pick up on what might be  
happening within and around the person you are visiting.
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1) Noticing and Acknowledging (cont...)
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2) Naming & Accompanying

The focus of Naming and Accompanying is to offer a springboard for further 
engagement and connection with your family member/friend. 

Remind yourself of one or two things you noticed about your family  
member/friend. What ways could you use what you’ve noticed as a way  
to explore ways of being with them?

Below we’ve shared a range of ideas which you may use to build on what 
you noticed. You may want to try something from this list too. Dip into these 
ideas at your own pace and see if there is one or two that feel interesting to 
try out.
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Some Small Treasures

Make a note of what was happening within and around the person you are 
visiting, how you built on this and anything you noticed as a result of trying 
this out.

Is there one small treasure, a moment or feeling – however small or brief – 
that you would like to hold on to from the visit? Perhaps tell others about?
If something comes to mind write it down, to keep it as part of the Treasure 
Chest you are creating here.
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